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Dear Michael:

In my professional life as CONTRACT MANAGER PURCHASING, |, am constantly negotiating
deadlines and dealing with suppliers and contractors.

However my dealings with yourself and your company are to be recommended.
| would recommend the ECONOMY RADIATOR COMPANY to anyone.

As a small synopsis,

| had been all electric, economy 7 storage radiators, providing my heating.

However as time has gone on, and after several extensions, the property required more modern
heating.

| researched both gas and electric central heating, on finding your site on the internet; | approached you
regards the “the economy radiator” heating system.

You immediately understood my dilema, within days; you had surveyed my property and given me a
quote.

| accepted your recommendations, and you installed exactly when you said you would.
| cannot over state my delight with both the product and yourself and your team.

Please feel free to show this, letter/reference to anyone interested, and tell them to feel free to enquire
further if they so wish.

Once again thank you, as | write this from my very cosy armchair.
Yours sincerely

PAUL THOMPSON



