Some customer compliments :-

Hi Michael,
Thanks for installing our new heating today and coming dead on time like you said you would.

| am very pleased with the heating and already the house is lovely and warm with a nice sort of
heat unlike storage heaters/panel heaters for example. The new electric radiators are 100% quiet
and look good.

| enclose the two pictures that | took for you to put on your revamped web-site - would be
interested in you letting me know when you have done that. | know which of the two pics looks
better in my estimation.

Best regards,

Glyn Coles.

Hi Michael,

The new heating is going very well | know you'll be pleased to hear. | am very pleased with it
myself and a very good quality of heat it is. Nice to have real control of it too unlike storage
heaters and even after 4 days the costs are looking good on Economy 10 which in particular
matches our heating requirement pattern very well.

Have a good Christmas and keep in touch with any developments.
Best regards,

Glyn Coles.

Michael,

All radiators working perfectly and looking forward to our next electric Bill to compare with last
years. Our neighbours are envious! Best wishes for Christmas and 2009.

Best Regards,

Doug.



